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Message from the MD

Growth based on innovation, hard work, and expansion!

Our company has achieved remarkable progress in Networking, Security &
Surveillance, since its inception in 201l. We have been successful in
maintaining strong business partnerships and this, in turn, has provided us
with the opportunity to sustain a sophisticated business structure. Today, not
only have we been keeping this motto firmly in mind, we have incorporated
the concept of excellence in innovation in our principle of operation. We strive
to be the best in what we do.

Our pursuit for innovation is the motivating force that drives our company to
grow. Through change, we feel our products and services will diversify and
provide us with the opportunity to enjoy an elevated status in the security and
surveillance market.

As the leading figure of the company & having such distinct tradition and
values, We are blessed with vast field-related expertise, proven market
intelligence, organizational resources, and the most important of all, our
companys goodwill. These, together with our valuable human asset — our

teams of highly motivated professionals, form the base of continuous growth.
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THE COMPANY

VOXTEL Smart Security Solutions is a
company offering the most innovative range
of products security and surveillance
products in the UAE. Since its inception in
2011, it has been a beacon of light for
commercial and industrial markets in
providing security solutions.

Over the years, VOXTEL has conveniently
positioned itself as a lead system integrator
outstanding solutions and continues to
enhance its portfolio while observing best
industry practices.

At VOXTEL, we have a creative combination
of experienced professionals incessantly
driving the business through new ideas,
products & services. Our strategic approach
to every project we undertake is to have a
the customer needs and propose reliable
solutions. Our predominant focus relies on
using world-class products and at all times
exhibit dexterity to exceed our customer
expectations. From traditional analogue
cameras to high-end IP solutions, we can
propose a wide variety of selections with
particular emphasis on Quality, Reliability,
Serviceability, and ease of use. Our first
philosophy is to instill our customer with
what we offer and to be recognized
uniguely in the value addition chain.
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VISION & MISSION

Toadoptbest practices while offering the
highest levels of service and dedicated
world-class products with exemplary service
to all through a commitment to quality and
excel in executing turnkey solutions

To reinforce security needs by staying
abreast of the market and aligning them with
local & global trends

Our strong business associations have
leveraged us position ourselves amongst the
top security suppliers in the country

‘Quality is never an accident’! It is always the
result of high intention, sincere effort,
intelligent direction, and skilful execution. It
represents the wise choice of individuals. We
will propogate policy management process
accordingly. We at VOXTEL believe that
quality is about casting the future through
innovation, meeting client needs and
sustainable promoting environmentally
products.

Dubai Police (SIRA) Approved Company
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CORE OBJECTIVES

- SwiftResponse

- Consultation

+ Product Reliability

* Innovation

- Technology Savvy

+ Dynamic Culture

- Stocking Capabilities

- Dexterity

- Experience

* Quality

- Right Balance between Marketing &
Service « Customer Centric Approach

- Extensive Project Support

WHAT WE DO?

VOXTEL is a passive system integrator that caters to the ICT and security market. We are

prudent in periodically re-assessing your approach to the most fundamental aspect of
protection - "Electronic Security.”

.,
m%%;/
/—°/_' —

' AT




EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE

How do we Work?

Ourfourmain pillars are as stated below

1. Prospect & Analyze

2. Present & Recommend (products) — Cost Optimization
3. In House PM process

4. Timely Delivery and Maintenance

VOXTEL Innovative Solutions concept
We are "Design-Build” Integratorshavingenough potential to cater to large enterprises and
just not any Value added Re-seller's looking to compete in the market. We are capable of
supporting security operations @ every phase of its life cycle. Voxtel is encouraged through
the following concepts and acts on its merits.

« Security Risk/Client Need Assessment

- Life Cycle Analysis/Maintenance

- Scalable Platform (Expansions)

+ HD Empowerment (Performance)

« FTK/Systems Engineering/Design

- Reliable Systems (Cost Economic)

- Open Platform (Data Access & Control) Wider Applications/Broad Access Of Partners
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CCTV Foreword:

Safety and Security in the workplace are of

- Staff & Intruder monitoring

utmost importance, no matter what type + Data recording

of business it is. By making use of specific * Improve work strategy condescend
security features such as CCTV cameras, - Asset Protection (keeps an eye on |
you are improving not only the workplace things overall) |

itself, but also the comfort of the employees.
and thus your business overall.

Our alliances with industry's front-runners such as AVIGILON, CANDID & AXIS help us establish
‘secure” areas & assist with some of the most distinguished projects in the country. VOXTEL is
highly capable of promoting a wide array of CCTV Solution.

Annual Maintenance Contracts:

Whichever systemsyou use,regular security maintenance is vital for making sure your

systems are in full working order. VOXTEL has a dedicated service team guaranteeing routine
systems maintenance at the right intervals (service periods), check on system compliance and
essentially alleviate the pain of having to remember (especially if you are a customer) -
Whether its technical support, routine maintenance or replacements etc.

+ We provide two types - Comprehensive (includes repair and
replacement) & Non-Comprehensive (call based, doesn't include
repair and replacement)

- What does our exemplary AMC service include?

+ Check the history of CCTV system since last maintenance service
+ Check all CCTV control equipment (monitors, DVR, Multiplexer,
etc.) + Periodic PPM Service

+ Spare Part Managements

- 24x7 Call Center

- Check and clean cameras, lenses (adjustments and view
correction) and housings as necessary.

- Check recording and playback quality

+ Repair faults as and when necessary

- Log test results and conform CCTV status to operational
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Maintenance Features:

&

We assign project specific engineers to - Preventive Maintenance schedule visit

handle operations and
especially if the number

maintenance to conduct general checks on the system
of cameras

exceeds 200 units reventive Maintenance:
schedule visit to conduct general checks on

as recommended by the manufacturer. -

Standby support/Corrective Maintenance

the system as recommended by the We are able to provide 7/24 Standby

manufacturer

support and keep system breakdown
time to a minimum

Standby support/Corrective Maintenance:
We can provide 7/24 Standby support and
keep system breakdown time to a minimum.

Access Control Foreword:

Inadditionto improving safetyand security through surveillance,
implementing access controls offers additional benefits. At
VOXTEL we provide a particular range of high-end products that
target a full scale of customers.

Video wall foreword:

Globally,video-wall sales are expected to surpass 20$ Billion in

only a few years representing a significant chunk of the overall
AV industry. The logic behind is to have a high reach and a
flashy display of content for mass-communication. VOXTEL has
a dedicated team of engineers specializing in this segment
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features.

Turnstiles;

A turnstile or entrance control system is designed to deter or
completely stop unauthorized entrants while enforcing the use of
an access control system to ensure the ‘one token one person’
rule applies. Security levels vary depending on style and type of
products. Some of the brands we offer can integrate with many
peripherals (card readers, biometrics, cameras, people counters
and building management systems, etc.).
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offering limitless dynamic content along with advanced




Video Analytics:

Video Analytics is nothing but “computers 3
overlooking cameras watching different people.” At '
any given time VA's can monitor 100's of cameras at
once and provide perspectives that humans leave
out. VOXTEL's Video Analytics team engulfs in
providing focus oriented systems that are “smart’
‘remotely accessible” “provides controlled access’
‘assist with storage” ‘reduce liability through
improved security.”

However complex the design, our engineers are, m

trained in developing the writing program to suit your w o
needs. s UM BAe 551
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Structured Cabling:
Withstructured cabling, multiple electronic devices, such as computers and telephones, are

connected by the technological infrastructure of the cabling system. There are many
reasons why so many business owners choose this type of cabling systems.

- For simplicity

- Flexible solutions (reduces repairs)

- Adaptability

- Cost-effective solution
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Our Clientele
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REAL ESTATE
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SHERATON ~ ANANIARA

HOTELS - RESORTS - SPAS

OSTAMANI
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CITY MAX HOTELS

DUBAI RTA TRAM

CITY PHARMACY CO.

CITY PHARMACY AL FATTAN CURRENCY HOUSE

ENOC HEADQUATERS

Lidll__ oo

MBC NETWORKS

BLUEWATERS - AIN DUBAI

Burjuman mall
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Corporate Office 1805, Fortune
Executive Tower, Cluster T,
Jumeirah Lake Towers

Warehouse & Service Centre WH3
- Jabal Ali First

T:+971-43746815
F:+971-43746814
E :info@voxtelme.com

www.voxtelme.com



